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Q: Where does your Bamboo come from?Q: Where does your Bamboo come from?Q: Where does your Bamboo come from?Q: Where does your Bamboo come from?    
A: There are 1600 hundred species of bamboo; we have isolated 4 species that have A: There are 1600 hundred species of bamboo; we have isolated 4 species that have A: There are 1600 hundred species of bamboo; we have isolated 4 species that have A: There are 1600 hundred species of bamboo; we have isolated 4 species that have 
the structural properties we need to achieve the strength and rigidity of Lamboo.  the structural properties we need to achieve the strength and rigidity of Lamboo.  the structural properties we need to achieve the strength and rigidity of Lamboo.  the structural properties we need to achieve the strength and rigidity of Lamboo.  
Bamboo grows in zones 7 and warmer and can be found on almost every continent.  The Bamboo grows in zones 7 and warmer and can be found on almost every continent.  The Bamboo grows in zones 7 and warmer and can be found on almost every continent.  The Bamboo grows in zones 7 and warmer and can be found on almost every continent.  The 
species we have selected come primarily from Central and South America, China, Viet-species we have selected come primarily from Central and South America, China, Viet-species we have selected come primarily from Central and South America, China, Viet-species we have selected come primarily from Central and South America, China, Viet-
nam, and India. nam, and India. nam, and India. nam, and India.     

LambooLambooLambooLamboo    
Most Frequently asked QuestionsMost Frequently asked QuestionsMost Frequently asked QuestionsMost Frequently asked Questions  

 

Q: Is Lamboo FSC certified?Q: Is Lamboo FSC certified?Q: Is Lamboo FSC certified?Q: Is Lamboo FSC certified?    
A: FSC certification is currently set up for standardization of timber.   Timber and bam-A: FSC certification is currently set up for standardization of timber.   Timber and bam-A: FSC certification is currently set up for standardization of timber.   Timber and bam-A: FSC certification is currently set up for standardization of timber.   Timber and bam-
boo have different properties and can be sourced from many different locations.  Cur-boo have different properties and can be sourced from many different locations.  Cur-boo have different properties and can be sourced from many different locations.  Cur-boo have different properties and can be sourced from many different locations.  Cur-
rently the only FSC certified Bamboo forest is located in China.  Lamboo can obtain rently the only FSC certified Bamboo forest is located in China.  Lamboo can obtain rently the only FSC certified Bamboo forest is located in China.  Lamboo can obtain rently the only FSC certified Bamboo forest is located in China.  Lamboo can obtain 
FSC certified Bamboo for its processes but it is not its primary goal due to length, FSC certified Bamboo for its processes but it is not its primary goal due to length, FSC certified Bamboo for its processes but it is not its primary goal due to length, FSC certified Bamboo for its processes but it is not its primary goal due to length, 
time and resources used during transit of material.  time and resources used during transit of material.  time and resources used during transit of material.  time and resources used during transit of material.      

Q: Why Bamboo?Q: Why Bamboo?Q: Why Bamboo?Q: Why Bamboo?    
A: It is the most renewable resource on the planet.    It is more stable to weather and A: It is the most renewable resource on the planet.    It is more stable to weather and A: It is the most renewable resource on the planet.    It is more stable to weather and A: It is the most renewable resource on the planet.    It is more stable to weather and 
temperature and it is aesthetically pleasing.  Lamboo is a new alternative for the Con-temperature and it is aesthetically pleasing.  Lamboo is a new alternative for the Con-temperature and it is aesthetically pleasing.  Lamboo is a new alternative for the Con-temperature and it is aesthetically pleasing.  Lamboo is a new alternative for the Con-
struction industry not a replacement.struction industry not a replacement.struction industry not a replacement.struction industry not a replacement.    
 

Q: How is Lamboo made?Q: How is Lamboo made?Q: How is Lamboo made?Q: How is Lamboo made?    
A: It is manufactured through a patent pending process.  We take each Culm and rip A: It is manufactured through a patent pending process.  We take each Culm and rip A: It is manufactured through a patent pending process.  We take each Culm and rip A: It is manufactured through a patent pending process.  We take each Culm and rip 
(slice) it into even slats that are then individually cured to ensure a water tight prod-(slice) it into even slats that are then individually cured to ensure a water tight prod-(slice) it into even slats that are then individually cured to ensure a water tight prod-(slice) it into even slats that are then individually cured to ensure a water tight prod-
uct.  Then they are adhered together using different adhesives and then pressed into uct.  Then they are adhered together using different adhesives and then pressed into uct.  Then they are adhered together using different adhesives and then pressed into uct.  Then they are adhered together using different adhesives and then pressed into 
two different grain types.two different grain types.two different grain types.two different grain types.    

Q: Is Lamboo Structurally Certified?Q: Is Lamboo Structurally Certified?Q: Is Lamboo Structurally Certified?Q: Is Lamboo Structurally Certified?    
A: We have been given approval for release of ICC AC 47 Certifications for Lamboo LVB A: We have been given approval for release of ICC AC 47 Certifications for Lamboo LVB A: We have been given approval for release of ICC AC 47 Certifications for Lamboo LVB A: We have been given approval for release of ICC AC 47 Certifications for Lamboo LVB 
and are establishing and amending the new standards for use of structural engi-and are establishing and amending the new standards for use of structural engi-and are establishing and amending the new standards for use of structural engi-and are establishing and amending the new standards for use of structural engi-
neered bamboo in the building industry.  President of Lamboo is chairman of the     neered bamboo in the building industry.  President of Lamboo is chairman of the     neered bamboo in the building industry.  President of Lamboo is chairman of the     neered bamboo in the building industry.  President of Lamboo is chairman of the     
committee for ASTM D07.02.03committee for ASTM D07.02.03committee for ASTM D07.02.03committee for ASTM D07.02.03    

Q: Is Lamboo fire rated?Q: Is Lamboo fire rated?Q: Is Lamboo fire rated?Q: Is Lamboo fire rated?    
A: Lamboo has test surface burning characteristics in accordance with ASTM E 84 A: Lamboo has test surface burning characteristics in accordance with ASTM E 84 A: Lamboo has test surface burning characteristics in accordance with ASTM E 84 A: Lamboo has test surface burning characteristics in accordance with ASTM E 84     
Surface Burning : Class CSurface Burning : Class CSurface Burning : Class CSurface Burning : Class C    
Fire Resistance Classification: Class AFire Resistance Classification: Class AFire Resistance Classification: Class AFire Resistance Classification: Class A    

Q: How is it milled or profiled?Q: How is it milled or profiled?Q: How is it milled or profiled?Q: How is it milled or profiled?    
A: It is very similar to working with traditional hardwoods.  It mills and profiles easily A: It is very similar to working with traditional hardwoods.  It mills and profiles easily A: It is very similar to working with traditional hardwoods.  It mills and profiles easily A: It is very similar to working with traditional hardwoods.  It mills and profiles easily 
with the use of carbide tipped blades, tools and bits.with the use of carbide tipped blades, tools and bits.with the use of carbide tipped blades, tools and bits.with the use of carbide tipped blades, tools and bits.    
    
Q: How does Lamboo react to weather?Q: How does Lamboo react to weather?Q: How does Lamboo react to weather?Q: How does Lamboo react to weather?    
A: Thermal Properties of Lamboo are great.  Lamboo has 20% more stability in climate A: Thermal Properties of Lamboo are great.  Lamboo has 20% more stability in climate A: Thermal Properties of Lamboo are great.  Lamboo has 20% more stability in climate A: Thermal Properties of Lamboo are great.  Lamboo has 20% more stability in climate 
and temperature changes than commonly used timber.and temperature changes than commonly used timber.and temperature changes than commonly used timber.and temperature changes than commonly used timber.    
 
Q: How does Lamboo Compare to wood? Q: How does Lamboo Compare to wood? Q: How does Lamboo Compare to wood? Q: How does Lamboo Compare to wood?     
A: Lamboo is more dimensionally stable, can achieve a higher Modulus of Elasticity, A: Lamboo is more dimensionally stable, can achieve a higher Modulus of Elasticity, A: Lamboo is more dimensionally stable, can achieve a higher Modulus of Elasticity, A: Lamboo is more dimensionally stable, can achieve a higher Modulus of Elasticity, 
and has no Knots or Voids.  Lamboo has similar density to Hard Maple. and has no Knots or Voids.  Lamboo has similar density to Hard Maple. and has no Knots or Voids.  Lamboo has similar density to Hard Maple. and has no Knots or Voids.  Lamboo has similar density to Hard Maple.     
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Q: How long will Lamboo LVB last structurally?  
A: Lamboo Life Cycle is expected to be longer than like timber products used in the building  A: Lamboo Life Cycle is expected to be longer than like timber products used in the building  A: Lamboo Life Cycle is expected to be longer than like timber products used in the building  A: Lamboo Life Cycle is expected to be longer than like timber products used in the building  
industry currently.  It is weather resistant and more stable in temperature and climate industry currently.  It is weather resistant and more stable in temperature and climate industry currently.  It is weather resistant and more stable in temperature and climate industry currently.  It is weather resistant and more stable in temperature and climate 
changes.  Buildings built with Bamboo from 200 years are still structurally stable today.changes.  Buildings built with Bamboo from 200 years are still structurally stable today.changes.  Buildings built with Bamboo from 200 years are still structurally stable today.changes.  Buildings built with Bamboo from 200 years are still structurally stable today.    

                                                                                                LambooLambooLambooLamboo    
Most Frequently asked QuestionsMost Frequently asked QuestionsMost Frequently asked QuestionsMost Frequently asked Questions  (cont.) 

Q: What warranty is supplied with the products?  
A: The Lamboo LVB, comes with a twenty Year Structural Warranty, it covers any manufacturing A: The Lamboo LVB, comes with a twenty Year Structural Warranty, it covers any manufacturing A: The Lamboo LVB, comes with a twenty Year Structural Warranty, it covers any manufacturing A: The Lamboo LVB, comes with a twenty Year Structural Warranty, it covers any manufacturing 
defects, such as delamination, splitting or sagging.defects, such as delamination, splitting or sagging.defects, such as delamination, splitting or sagging.defects, such as delamination, splitting or sagging.        Lamboo, Inc. will replace defective mem-Lamboo, Inc. will replace defective mem-Lamboo, Inc. will replace defective mem-Lamboo, Inc. will replace defective mem-
bers at no charge. *note: bers at no charge. *note: bers at no charge. *note: bers at no charge. *note: UnfinishedUnfinishedUnfinishedUnfinished    Lamboo must be stored at 30% Lamboo must be stored at 30% Lamboo must be stored at 30% Lamboo must be stored at 30% ----    50% moisture to maintain 50% moisture to maintain 50% moisture to maintain 50% moisture to maintain 
uniformity uniformity uniformity uniformity before finishing;before finishing;before finishing;before finishing;    Lamboo will not replace products that have not been handled    Lamboo will not replace products that have not been handled    Lamboo will not replace products that have not been handled    Lamboo will not replace products that have not been handled    
correctly.correctly.correctly.correctly. 

Q: What finishes can Lamboo achieve?Q: What finishes can Lamboo achieve?Q: What finishes can Lamboo achieve?Q: What finishes can Lamboo achieve?    
A: Lamboo has achieved 54 different stain colors and are able to offer custom matched        A: Lamboo has achieved 54 different stain colors and are able to offer custom matched        A: Lamboo has achieved 54 different stain colors and are able to offer custom matched        A: Lamboo has achieved 54 different stain colors and are able to offer custom matched        
finishes to your already existing materials.finishes to your already existing materials.finishes to your already existing materials.finishes to your already existing materials.    
    
Q: Is Lamboo stainable?Q: Is Lamboo stainable?Q: Is Lamboo stainable?Q: Is Lamboo stainable?    
A: Yes, Lamboo is stainable; we recommend A: Yes, Lamboo is stainable; we recommend A: Yes, Lamboo is stainable; we recommend A: Yes, Lamboo is stainable; we recommend solvent based Low V.O.C stains or dyes with a Low solvent based Low V.O.C stains or dyes with a Low solvent based Low V.O.C stains or dyes with a Low solvent based Low V.O.C stains or dyes with a Low 
V.O.C. or water based Ultraviolet Protective top coat finish.V.O.C. or water based Ultraviolet Protective top coat finish.V.O.C. or water based Ultraviolet Protective top coat finish.V.O.C. or water based Ultraviolet Protective top coat finish.    
    
Q: How will the products appearance change over time (discolouration, etc.)?Q: How will the products appearance change over time (discolouration, etc.)?Q: How will the products appearance change over time (discolouration, etc.)?Q: How will the products appearance change over time (discolouration, etc.)?    
 A: Unfinished material will take on a greyish color similar to Teak; finished materials will re-A: Unfinished material will take on a greyish color similar to Teak; finished materials will re-A: Unfinished material will take on a greyish color similar to Teak; finished materials will re-A: Unfinished material will take on a greyish color similar to Teak; finished materials will re-
tain consistent color, as long as finish is kept up. tain consistent color, as long as finish is kept up. tain consistent color, as long as finish is kept up. tain consistent color, as long as finish is kept up.     

Q: Why Lamboo is antiQ: Why Lamboo is antiQ: Why Lamboo is antiQ: Why Lamboo is anti----microbial?microbial?microbial?microbial?    
A: Due to the natural bio agents in the species of bamboo we have selected, there are no pesti-A: Due to the natural bio agents in the species of bamboo we have selected, there are no pesti-A: Due to the natural bio agents in the species of bamboo we have selected, there are no pesti-A: Due to the natural bio agents in the species of bamboo we have selected, there are no pesti-
cides, no herbicides, and no chemical fertilizer used in the growth cycle.  In our lamination cides, no herbicides, and no chemical fertilizer used in the growth cycle.  In our lamination cides, no herbicides, and no chemical fertilizer used in the growth cycle.  In our lamination cides, no herbicides, and no chemical fertilizer used in the growth cycle.  In our lamination 
process, we use all low V.O.C. (Volatile Organic Compounds) adhesives, which reduces off gas-process, we use all low V.O.C. (Volatile Organic Compounds) adhesives, which reduces off gas-process, we use all low V.O.C. (Volatile Organic Compounds) adhesives, which reduces off gas-process, we use all low V.O.C. (Volatile Organic Compounds) adhesives, which reduces off gas-
sing and reduce the release of harmful toxins.  Each Individual slat is cured creating stability/sing and reduce the release of harmful toxins.  Each Individual slat is cured creating stability/sing and reduce the release of harmful toxins.  Each Individual slat is cured creating stability/sing and reduce the release of harmful toxins.  Each Individual slat is cured creating stability/
uniformity and seals in the natural antiuniformity and seals in the natural antiuniformity and seals in the natural antiuniformity and seals in the natural anti----microbial agents without damaging or denaturing the microbial agents without damaging or denaturing the microbial agents without damaging or denaturing the microbial agents without damaging or denaturing the 
antiantiantianti----microbial properties.  This keeps microbes, molds, moisture and other bacteria out of the microbial properties.  This keeps microbes, molds, moisture and other bacteria out of the microbial properties.  This keeps microbes, molds, moisture and other bacteria out of the microbial properties.  This keeps microbes, molds, moisture and other bacteria out of the 
material and creates a solid uniform, engineered surface that is easy to clean.  These proper-material and creates a solid uniform, engineered surface that is easy to clean.  These proper-material and creates a solid uniform, engineered surface that is easy to clean.  These proper-material and creates a solid uniform, engineered surface that is easy to clean.  These proper-
ties help reduce microbial transfer in high traffic, high use areas such as Airports, Hospitals, ties help reduce microbial transfer in high traffic, high use areas such as Airports, Hospitals, ties help reduce microbial transfer in high traffic, high use areas such as Airports, Hospitals, ties help reduce microbial transfer in high traffic, high use areas such as Airports, Hospitals, 
Schools, Restaurants, Bathrooms, etc.  Bamboo has been used in the cutting board industry Schools, Restaurants, Bathrooms, etc.  Bamboo has been used in the cutting board industry Schools, Restaurants, Bathrooms, etc.  Bamboo has been used in the cutting board industry Schools, Restaurants, Bathrooms, etc.  Bamboo has been used in the cutting board industry 
due to its similar antidue to its similar antidue to its similar antidue to its similar anti----microbial properties.microbial properties.microbial properties.microbial properties.    
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Q: What Sizes does Lamboo come in? 
A: Standard Sizes are 4’ X 8’ sheets with different thicknesses ranging from 1/42” up to 3 ½”.  A: Standard Sizes are 4’ X 8’ sheets with different thicknesses ranging from 1/42” up to 3 ½”.  A: Standard Sizes are 4’ X 8’ sheets with different thicknesses ranging from 1/42” up to 3 ½”.  A: Standard Sizes are 4’ X 8’ sheets with different thicknesses ranging from 1/42” up to 3 ½”.  
We do offer larger sizes up to 20’ long material with our Lamboo LVB panel and veneers and We do offer larger sizes up to 20’ long material with our Lamboo LVB panel and veneers and We do offer larger sizes up to 20’ long material with our Lamboo LVB panel and veneers and We do offer larger sizes up to 20’ long material with our Lamboo LVB panel and veneers and 
window and door components.  With current manufacturing infrastructure we can achieve up to window and door components.  With current manufacturing infrastructure we can achieve up to window and door components.  With current manufacturing infrastructure we can achieve up to window and door components.  With current manufacturing infrastructure we can achieve up to 
48’ long spans for our structural beams, trusses and joists.  Custom Manufactured sizes and 48’ long spans for our structural beams, trusses and joists.  Custom Manufactured sizes and 48’ long spans for our structural beams, trusses and joists.  Custom Manufactured sizes and 48’ long spans for our structural beams, trusses and joists.  Custom Manufactured sizes and 
thicknesses are available upon Request.  *note: each ply is ¼” thick (example thicknesses are available upon Request.  *note: each ply is ¼” thick (example thicknesses are available upon Request.  *note: each ply is ¼” thick (example thicknesses are available upon Request.  *note: each ply is ¼” thick (example ––––    1 1/2” solid ply 1 1/2” solid ply 1 1/2” solid ply 1 1/2” solid ply 
is 6 ply)is 6 ply)is 6 ply)is 6 ply)    
 
Q: Is Lamboo Recyclable? 
A: No, it is not recyclable, but it is reusable.  Lamboo can be sanded down and resurfaced many A: No, it is not recyclable, but it is reusable.  Lamboo can be sanded down and resurfaced many A: No, it is not recyclable, but it is reusable.  Lamboo can be sanded down and resurfaced many A: No, it is not recyclable, but it is reusable.  Lamboo can be sanded down and resurfaced many 
times and can be reused in many different applications.times and can be reused in many different applications.times and can be reused in many different applications.times and can be reused in many different applications.    
    
Q: What maintenance might typically be required in an external environment (i.e. intervals be-
tween repainting and cleaning, etc.)?  
A: With the solvent based Low V.O.C, ultraviolet protective finishes recommended, the refinish-A: With the solvent based Low V.O.C, ultraviolet protective finishes recommended, the refinish-A: With the solvent based Low V.O.C, ultraviolet protective finishes recommended, the refinish-A: With the solvent based Low V.O.C, ultraviolet protective finishes recommended, the refinish-
ing interval would be every twenty years. As for cleaning we would recommend power washing ing interval would be every twenty years. As for cleaning we would recommend power washing ing interval would be every twenty years. As for cleaning we would recommend power washing ing interval would be every twenty years. As for cleaning we would recommend power washing 
every two to three years, just like you would maintain a traditional wood deck.every two to three years, just like you would maintain a traditional wood deck.every two to three years, just like you would maintain a traditional wood deck.every two to three years, just like you would maintain a traditional wood deck.    


